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I started working for the Commission  Delegation to Jordan in 2004, as the first 
Local agent programme assistant to the Development section. I was assigned
later as Programme Manager to follow environment and energy, so I 
establshed both files for the Delegation, with special focus on renewable
energy and energy efficiency. 
I managed to utilise my local knowledge to help the Delegation, so I support 
different development sectors that the EC supports, such as local

development, tourism, water, education, social development, human rights and others. I have always
been entrusted to support my Head of Section where needed as well.

I have been a Staff Representative at the EU Delegation to Jordan for the past two terms so almost 6 
years now, and had the chance to deal with different staff issues in Amman, outreach to colleagues in 
Brussels as well as in other Delegations on Staff matters.
I have been a member of USHU for many years now and followed its development, and link to staff 
matters as well as its joint cooperation with other Unions. I also follow the work of different Unions to 
support staff matters.

I witnessed and participated in verification missions as well as inspection missions at our Delegation
where staff matters were highlighted, and I represented the views of my colleagues reflecting the needs of 
both staff and organisation. I also used the chance to present such views to different EU Commissioners
visiting Jordan on official missions, and look forward to present such messages further.

As a local staff, I have many ideas to work on for developing the working conditions for different staff 
categories, and would like to have the chance to further network, enhance and develop them to reach the 
aim of better working conditions to all.


